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                                            VNS Health                                        

                                                                                                                For generations, New Yorkers have known us as the Visiting Nurse Service of New York. Now, we are VNS Health. Our new name reflects the full range of easy-to-access services and health plans we offer you. 
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                                            VNS HEALTH HOME CARE                                        

                                                                                                                Has your doctor recommended home care 
after you come home from the hospital? Are you looking for private-duty nursing or companion care? Do you know you need something but aren’t sure of your options? VNS Health can help.
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                                            VNS Health Hospice Care                                        

                                                                                                                If you are just starting to look into hospice, you may wonder what your options are. VNS Health makes it easy to get the information you need to make decisions about care. We’re with you, every step of the way.
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                                            HEALTH PLANS FROM VNS HEALTH                                        

                                                                                                                For more than two decades, our health plans have helped tens of thousands of people connect with outstanding care. Which one is right for you?
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                                                                                                                Mental health matters. Our specialized programs deliver consistent, coordinated care to the people who need it and their families. Services and support are available in the home and community.

                                                                                                                
                                            

    
        
                        Behavioral Health Overview
        

    

                                            

                                                                    

                            
                                                            
                                                                            
                                                                                            Community Behavioral Health Programs

                                                                                                                                                                                                                                
                                                                                                            
                                                                                                                            
                                                                    
                                                                            Programs for Adults of All Ages                                                                                                                                            
                                                                                                                                    

                                                                                                                            
                                                                    
                                                                            Programs for Older Adults                                                                                                                                            
                                                                                                                                    

                                                                                                                            
                                                                    
                                                                            Programs for Children & Families                                                                                                                                            
                                                                                                                                    

                                                            
                                                                                                                    

                                                                                                    

                                            
                                            
                                        

                                                                            
                                                                                            Related Services

                                                                                                                                                                                                                                
                                                                                                            
                                                                                                                            
                                                                    
                                                                            Behavioral Health Support & Home Care                                                                                                                                            
                                                                                                                                    

                                                                                                                            
                                                                    
                                                                            Alzheimer’s & Dementia Care                                                                                                                                            
                                                                                                                                    

                                                                                                                            
                                                                    
                                                                            Emotional Support for Grief                                                                                                                                            
                                                                                                                                    

                                                            
                                                                                                                    

                                                                                                    

                                            
                                            
                                        

                                                                            
                                                                                            FOR PROFESSIONALS

                                                                                                                                                                                                                                
                                                                                                            
                                                                                                                            
                                                                    
                                                                            Make a Referral                                                                                                                                             
                                                                                                                                    

                                                                                                                            
                                                                    
                                                                            Professional Solutions                                                                                                                                            
                                                                                                                                            VNS Health partners with health plans and provider teams to deliver transitional care to patients and health plan members with complex mental health and/or substance use conditions.

                                                                                                                                    

                                                            
                                                                                                                    

                                                                                                    

                                            
                                            
                                        

                                    
                                

                            
                            
                                Close Behavioral Health submenu
                            

                        

                    


                

                            

                    
                        

                                                            
                                                                Patient & Family Support
                                                                
                                                    
                    


                    

                        

                                                            
                                                                            
                                            RESOURCES FOR PATIENTS & FAMILIES                                        

                                                                                                                VNS Health gives you the tools you need to take care of a loved one, manage your own health, and feel confident as you make choices about care.
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                                            VNS Health in the Community                                        

                                                                                                                At VNS Health, we’re more than your health care team. We’re your neighbors, and we invite you to get involved so we can build healthy communities together.
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                                            VNS Health has solutions for:                                        

                                                                                                                •   Referring patients to in-home care

•   Community partners seeking behavioral health support for at-risk individuals

•   Health care organizations in need of customized care management and managed care services
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                                                                                                                                        VNS Health offers customized care management and managed service solutions to help health plans, ACOs, IPAs, and other large health care organizations improve outcomes and lower costs. 
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            Home 
  
 For Professionals 
  
 Professional Solutions
            
                Professional Solutions            

                                    Our partners rely on VNS Health for today’s most advanced health care management and optimization strategies. 



Through a range of custom business tools and value-based care models, we help successful health care organizations to reduce the complexity and the overall cost of home-based care, while improving quality outcomes for the people they serve.

                                

        
                        
https://www.vnshealth.org/wp-content/uploads/2022/10/2022_HELPS_Vid-1_Pro_Solutions_Final_Full_Mix_Vimeo_15K-kbps.mp4
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        Behavioral Health 
Post-Acute Transitional Care

        
            VNS Health partners with health plans and provider teams to deliver comprehensive transitional care solutions to individuals diagnosed with complex mental health and/or substance use conditions.

                    

                
                        
                

    
        
                        Learn More
        

    

                

                                

            

    




    
        
            Driving Your Success        
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                        Reduced Hospital Admissions                    

        Partnering with VNS Health means your patients and members can receive care from physicians, nurse practitioners, and other advanced practice clinicians and care managers — all in the comfort of their own home.
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                        Improved Quality Measures                    

        Providing additional services in the home helps to close gaps in member care and to improve important ratings for quality and performance.
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                        Lower Total Cost of Care                    

        Save on overall cost of member care via episodic care management and building trusted, effective networks of value-based community services and programs.

            





        
                [image: ]            

        
        
                        Better Clinical Outcomes                    

        Our integrated member management platform helps to ensure superior medical outcomes, reduced ED events, and compliance-related quality metrics.  
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                        Higher Member Satisfaction                    

        Regular contact from our care managers ensures the best potential quality of life and a seamless transition experience for members and their caregivers.
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                        Increased Appropriate Patient Care                    

        A suite of AI-powered, predictive care-management tools provides early insights into member health changes, helping to ensure consistent, timely member transitions.

            



    

        









    
                    
                Customized Solutions for Your Business            

                            
                Manage your most medically complex populations and remedy critical performance gaps. VNS Health offers care management and management service programs ranging from acute settings through end-of-life care.
            

                            	
                        

    
        Transitional Care Management    

        
        Reduce readmission rates and improve post-acute care recovery for recently discharged high-risk members with a field-tested, integrated care management plan.     

        

                    
	
                        

    
        Complex Care Management     

        
        VNS Health works side-by-side with your existing network partners to directly and adequately address the wide range of clinical and psychosocial needs of high-risk, medically complex members.    

        

                    
	
                        

    
        Palliative Care Management     

        
        Predictive AI accurately identifies patients who would benefit from palliative care, focusing on chronic symptom management and maintaining quality of life.    

        

                    
	
                        

    
        Hospice Benefit Management    

        
        Increased patient access to hospice services and improved coordination between hospice providers and other clinicians at the patient’s end of life.    
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            What Sets Us Apart        
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                        Value-based and shared-equity partnerships                    
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                        Predictive AI and data-driven risk avoidance                     
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                        Programs tailored for each member’s individual needs                    
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                        Seamless collaboration across care and business teams                    

        

            





        
                [image: ]            

        
        
                        Rapid clinical response from NPs and advanced practice clinicians                     
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Professional solutions from VNS Health have demonstrated outstanding results for our partners.





    
                
            Demonstrated results

                    

                            
            

    30–40%

    Reduction in total cost of care




    99%

    Compliance with 4 Medicare Stars HEDIS measures 




    13%

    Exceeded goal for ED utilization rates



 
        

            















Contact VNS Health




VNS Health works directly with health plans, independent practice associations, and other large health care provider groups to provide comprehensive care management solutions for complex, vulnerable populations who are most at risk for hospital readmissions.




To contact VNS Health, please fill out the information below, and we will be in touch.



 


    
        
            
    
        

    








    
        
            Ready to learn more? 

                        Schedule your free program savings assessment today.
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        The future of care. 
The comfort of home.
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                Stay in Touch            

            
                Subscribe to VNS Health’s monthly newsletter.            

            

    

                
            
            

            
            

                        
            
            

                   
            

            

            
        

    

    


        

                
            
                Have a Moment?            

            
                We’d love to hear about your VNS Health experiences.            
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